Running Head:WEEK 7 ASSIGNMENT 2
1
WEEK 7 ASSIGNMENT 2

Week 7 – Assignment 2
Chapter 7
Post University 

CIS311 Tech Writing in CIS
Assignment 2 – Chapter 7 
1. Find a Web site for a specific sport or hobby that interests you.  Analyze the home page design and decide whether it provides easy access to the information pages.  Report your analysis to the class.  Or, if your instructor prefers, write a short memo report on your analysis and suggestions for change.  Short reports are covered in Chapter 12.

The Memo Report is attached below.



TO:
Dr. Sharon L. Burton

Post University

FROM:


DATE:
December 11, 2016

SUBJECT:
Analysis of the Pittsburgh Steelers Website (Steelers.com)

The Pittsburgh Steelers recently updated their web site (www.steelers.com).  The website upgrade was purposed to provide a cleaner and more user friendly experience.  This analysis will examine four primary areas (Content, Links, Style and Repeat Users) to determine if the upgrade provides a positive experience for its users.  

Content
The content of the Steelers website is both informative and interesting.  The site provides a banner are which iterates through the top articles for the day.  On game day, these links provide access to important game information, such as injury reports, links to online streaming of the radio broadcast, game day blogs and other important links.  On non-game days, these links provide access to top news about the team, and insightful articles about upcoming opponents or interviews with members of the team.  This iterative banner highlights as many as 7 topics, and is an improvement over the previous banner, which was both smaller, and provided fewer links. 

Additional content available on the site includes Steelers.com Live, an in-season daily web-cast to keep fans updated on the daily events of the team, news articles, interviews with players, as well as links to Steelers Nation Radio.  Highlight videos, photos from games, full team rosters and schedules are also available.  

The content is both comprehensive and informative.  In comparison to the previous version of the Steelers website the content is a slight improvement, highlighted by a new feature “Asked and Answered” by contributing writer Bob Labriola, which provides a direct means for fans to ask questions about the team.  
Links
In the previous version of the Steelers website, the links were primarily on the left hand side of the page, and the home page was primarily a non-scrollable page with content positioned at the top, and in the initial menus.  The changes made to the new site provide a menu list across the top which contains a variety of links, which are easily accessible and comprehensive.  This menu list is available on all pages, which also is an improvement over the previous site, making navigation easier.  
In addition to increasing the number of links to content in the iterative banner at the top of the home page, the page has also been enhanced to provide more content directly on the page as the users scrolls down the page.  This allows top content, such as videos, photos, news and upcoming events to be highlighted more effectively.  
Overall, the navigation and access to links is more intuitive and effective than it was on the previous version of the website. 
Style
The National Football League (NFL) is extremely controlling of the means in which teams display and provide content.  The Steelers website has been changed to fit one of several templates which the NFL has approved for use by the teams.  The appearance, as a result, is much more generic and homogenized than it was previously.  
The menus and text still are customized to fit the teams Black and Gold theme, however, a large section of the top of the home page, which used to provide images of Steelers players or of Heinz field, has now been converted to advertising for the NFL and its sponsors. 

While the team is limited by the restrictions the NFL puts in place, this version of the web site is less visually appealing, and feels much less unique than the previous version. 
Repeat Users
The Steelers web site is a destination site for the team’s fan base.  It is unlikely that any change would deter the fan base from visiting the site all together; however, there are a growing number of Steelers fan sites, which provide some of the same content that the Steelers site provides.  These sites range from very limited blog only sites, to sites with podcasts, articles, and image warehouses.  It is possible that detrimental changes to the primary Steelers site could push users to alternative sites.  However, this change does not appear to be one which will fuel such a change.  
The site remains interactive, engaging and a central focus for the Steelers fan base.  
Conclusion
While the generic style used in the new version of the web site is certainly less visually appealing, the upgrades in content and navigation are more than enough to maintain and possibly increase the number of repeat users.  The site is informative and provides information that users cannot get anywhere else.  It remains a destination site for any fan of the Steelers or person looking to learn about the team.  
2. Find a print article or book chapter on a topic related to your major.  Assume you have to transfer this information to a Web site.  Decide how to divide the material into separate Web pages or chunks and write links for these pages that would direct users to specific information.  Write a memo to your instructor explaining your decisions about splitting the information into chunks for Web pages.  Attach a copy of the original to your memo.  Memos are covered in Chapter 14.

The Memo and copy of article are attached below:


TO:
Dr. Sharon L. Burton

Post University

FROM:


DATE:
December 11, 2016

SUBJECT:
Determining Web Chunks for the Article “A Quick Look at Productivity Enhancements in Visual Studio 2017 RC”

The article “A Quick Look at Productivity Enhancements in Visual Studio 2017 RC” which was published in the November issue of MSDN Magazine is well organized for translation to web content.  The article provides a look at a variety of enhancements to the latest version of Microsoft’s development environment, Visual Studio. 
Chunks

The article is easily converted into chunks, which provide a easily navigable translation of this article to web based content.  The chunks, which could be linked to the home page of the article are as follows:

· Navigating Code

· Writing and Reading Code

· Intellisense

· Code Analysis

· Testing Code

· Debugging Code

Each of these sections and subsections provide a means to limit the overall information being displayed on a web page to smaller chunks of information.  There are also screen shot images within each section which can be directly translated to inline images within the sectionalized text. 

Each section is self-contained, which makes this an easy decision.  Navigating is different than writing or reading code, and because of the enhancements it should have its own section.  Reading and Writing contain sub-topics which cover both aspects of coding (Intellisense and Code Analysis) and breaking these topics out on their own will allow them to get the emphasis they warrant.  

Testing and Debugging are often considered a part of the same process, but they are clearly different aspects of the software development life cycle, and should be emphasized separately to make the differences between each process more evident.  
Conclusion

I believe the information in this article is useful for anyone following a path towards becoming a software developer.  Allowing the content to be broken up into easily digestible areas will make it more appealing to developers, allowing them to focus on areas most impactful to their own needs.

I have attached a .pdf of the original article to this report for your review. 
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